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Complaints should be handled with a positive and professional attitude,
demonstrating patience, empathy, and respect. Schools should aim to provide
timely and appropriate responses, ensuring clear communication throughout the
process. If a complaint arises from a misunderstanding or insufficient
communication, the school should take the initiative to provide a full and sincere
explanation to the complainant, with the goal of resolving doubts and fostering
mutual understanding. The complaint handling process should reflect principles of
fairness, transparency, and a commitment to continuous improvement, in line with
the Education Bureau's guidelines.
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Chapter I Guiding Principles for Handling
Complaints

- F ARILEFR A

Handling of complaints by the appropriate party/parties
A B IR R

1. Complaints about the daily operation and internal affairs of schools (refer
to Appendix 1)

BERDFEEEPNINFERG BT (LrFE-) e

2. If a complaint involves both our school and the EDB, it should be handled
by both parties.
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School may consider not handling the following types of complaints
FR7 UG RF RILT S| A

3. Anonymous complaints
% EPF

i. Should the complainant fail or refuse to provide personal details,
including his / her name and the correspondence, thus rendering it
impossible for the school to investigate and reply to the complainant,
the school may deem the complaint anonymous and not handle it.
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ii. However, under special circumstances (eg. When there is sufficient
evidence or when the case is serious or urgent), the Principal will decide
whether to follow up with an anonymous complaint, such as treating it
as internal reference, informing the subject of the complaint about the
case, or taking appropriate remedial and improvement measures. If
follow up actions are considered unnecessary, the responsible staff
should briefly state the reasons on the record form and put it on file for

record.
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Complaints not made by the person concerned
Fzbd FE AP BRI EGF

i. Anyone who seeks to file a complaint on behalf of the person concerned
has to obtain his / her prior written consent. If the case involves a
student (or a minor, or an intellectually disabled person), then his / her
parents / guardian, or the person authorised by the parents / guardian,
may lodge a complaint on his/her behalf.
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ii. facomplaint is lodged by more than one person on behalf of the person
concerned, the school may require the person concerned to appoint
one of them as the contact person.
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Complaints with insufficient information
AR S g

Our school may require the complainant to provide sufficient information
If the complainant fails to provide further information as requested by our
school to enable a proper or meaningful investigation, schools may
consider not to conduct investigation and close the case. However, to
avoid misunderstanding, the school should provide a written reply to the

complainant explaining clearly why the case was not handled by our
school.
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Complaints not to be handled by school
FHRF Z BT SIS Gl F

e.

The EDB should handle those complaints concerning the Education
Ordinance, education policies and services. Complaints related to
suspected breaches of other legislations of Hong Kong should be lodged
to and handled by the relevant law enforcement agencies (e.g. the ICAC,
Hong Kong Police Force).
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Designated staff
LR

7.  Takingintoaccount the nature of the complaint, its scope and the people
involved, we may assign designated staff or set up a task force to handle
the complaint.
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8. Staff members who are responsible for the appeal stage should be
different from those responsible for the investigation stage. In principle,
the staff dealing with the appeal should be of a higher rank than those
responsible for the investigation. If this is not practicable, schools should
make other arrangements, such as appointing staff from another
department, to ensure fair handling.
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9. Concerning the deployment of staff for handling complaints at different
stages, schools may refer to the examples in the table below:

BT ARIEE R E BIEE L F A B ent g T AL T Lnp] S

Designated Staff & § « |

Targets involved Example S
Wz 54 %) Investigation stage Appeal stage
BERE FFEBE
T hi d school 1 Senior teacher i = Vice Principal &z &
eaching and schoo . S s o £
staff ?J:P%iﬁ 2 V|§e I?rmapal & & Prmup.al 1z
3 Principal #& & Supervisor & %
Designated staff of school
1 Supervisor & ¥ sponsoring body #

PRE WML F LR
SMC Investigation Task Supervisor /

2 Force* SMC Appeal Task Force*
HE 631 4 X RE/RE § 23] e
Designated staff of school | Designated staff of school
sponsoring body* / Task sponsoring body* / Task
force force
PRERMEF AR/ B F e AFEHMEFARE/EF R

*If a complaint involves the Principal, the SMC investigation/appeal task force may include independent

persons/managers.

#Designated staff could be the staff or the person in charge of the education office of the school sponsoring bodly.
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Principal &%

Supervisor / SMC
RE/RE ¢




Timely and efficient handling

10.
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Upon receipt of an enquiry / a complaint, the frontline staff should either
directly handle it or immediately refer it to the Assistant Parent
Engagement Manager for action. If the responsible staff cannot resolve
the problem, they should seek help from their seniors.
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If an incident is referred or reported to the school(s) by the media, the we
would adopt the following measures:
Yod A S SR o RS BRI S0E

I. appoint a spokesman (e.g. the vice-principal) to handle enquiries
from the public/the media so as to avoid giving confusing
messages.

RSEFET O (GHeRlieL) o ) FARS DSRHORE > HL AR
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ii. provide appropriate responses or clarification to the public as soon
as possible (within one or two working days), including
information about actions taken or preliminary investigation
results, and ensure that the information provided is clear, accurate
and in line with requirements under the Personal Data (Privacy)
Ordinance.
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iii. inform all teaching and non-teaching staff, students and parents
of the progress of the case as far as possible; observe whether
students and staff have been emotionally affected by the incident;
and provide them with appropriate counselling where necessary.

FT AR RBR -FA2RETETENFR DT FTRELLTHE
B ARMEDTFY 4o T8 BT NEFgHE-
Clear and transparent mechanism
41 g P
12.  We would prepare guidelines for stakeholders on the relevant policies,

procedures and responsible staff for handling complaints. We may make
parents and staff fully aware of the details of the procedures through
different channels, e.g. school websites, circulars, student handbooks,
staff meetings, parent-teacher meetings, seminars and school events.




13.
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We would regularly review our complaint handling policies and
guidelines by consulting our staff and parents, and revise the handling
procedures whenever necessary.

£ RO T W M AR A K2 b3 A R e RE LR 6t B &
PE AT M AT -

Fair and impartial handling
3 P F P!

14,

15.

16.

17.

We would approach complaints positively and treat the complainants
and the subjects of the complaints fairly. We would ensure that sufficient
appeal channels are provided and consider inviting independent
persons to participate in the complaint / appeal handling process, if
necessary.

F R D
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Before an investigation begins or where appropriate, the Assistant
Parent Engagement Manager should declare interests. If there is any
conflict of interest, the persons concerned should not be involved in
handling the case or have access to information relating to it

CERARL R A GG fmT o B AR A M A LB R Y EIE
e RALE Bk el 0§ M A Lo i B R ASLS M B A R
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To avoid conflict of interest, any staff member who is the subject of the
complaint should not be involved in handling the case, supervising the
investigation, or sighing and issuing letters to the complainant.

SEWANEGR  ERARRF A 9 REASAERB AL R EFE R
PP A B o

We would see to it that the rights of the complainants or other persons
involved in the complaint are being protected and that their future
communication and contact with the school would not be affected.

FHRBFFT M7 §RFRF AR 0 AaM A Lenif 5 2 p 32 5 Rl
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Confidentiality

TR S
18. The regulations and recommendations laid down in the Personal Data

19.

20.

(Privacy) Ordinance clearly stating the purpose and the form of
collection of personal data, and that the data will only be used for
handling the complaint or appeal cases.

FROASEE AT (B4 T (F58) H00) ) MARRE S35k ¢ 20
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We would adopt appropriate security measures to protect personal data
and privacy, such as keeping the data in safe places (e.g. cabinets under
lock and key). Computer data should be protected by passwords. Use of
portable data storage devices should be tightly controlled. Where
necessary, encrypted portable data storage devices should be used.
FRGHPEF DL 0 R E A TR FR 0 BleR TR L L En
&4 B (Bl G ) o RART AR ?l% Fedl o Bete LR * VR
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We would establish procedures to ensure that only authorised persons
are allowed access to information relating to the case. The responsible
persons should not disclose or discuss in public any contents or
information relating to the case without authorisation.

FREZRAE REENERBELFTARAITAR
SEI
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21. Schools canincorporate the arrangements for interviews or meetings with

relevant parties into our School-based complaint handling mechanism.
To avoid misunderstanding, we would:

o RRASER R R R A Lt
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i. state clearly whether the person(s) concerned can be
accompanied by others (e.g. relatives, legal representatives) during
the interview/meeting and reiterate this stance before the
interview / meeting starts;

JERFRPE S FEIPFEAT IS AL AL (Bldom A~ EE
MR T hgn/ERBLT BV G M

ii. indicate before the interview / meeting starts whether audio/video
recording is prohibited or whether the consent of all attendees
must be obtained if the session is to be audio/video recorded. This
stance should be reiterated before the end of the interview /

meeting; and
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ii. remind the complainant during the interview/meeting that both
parties should observe and comply with the Data Protection
Principles stated in Schedule 1 of the Personal Data (Privacy)
Ordinance (Cap. 486) and be cautious of any unauthorised
disclosure of personal data or other information of a third party.

F.

B S /R REA o RRILRG R T (B 4 TR ) )
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Responding to complaints/appeals
v BT/

22. If the complaint or appeal is in written form, we would respond with a
written reply. If the complaint or appeal is made verbally, the responsible
staff may decide whether to respond orally or in writing. If the case is
referred by the EDB / other organisation(s), a copy of the written reply
should be forwarded to them for reference.

YRR VR G R R B E o B A S AR A b ST B A
é‘?‘&ﬁ ;fﬁ‘,l ]]}-QFLE, LLI/F’BFE\«%‘W‘?‘W '&V'I%'Qd?(g /ﬂ]bb‘ifﬁﬁ/\
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23. Generally speaking, the time limit for replying to a complaint /appeal should
start from the date on which it is received or when the complainant agrees
to let the school have access to his / her personal data. If the information
submitted is incomplete, the time limit should start from the date on
which the school receives from the complainant the necessary
information. If a reply cannot be given within the specified period, we
would explain to the complainant in writing why a longer handling time is
needed.

-k R UL e TR R AR RS AR B A TR P A - 4
FIFH 2o R ER AR A TR R UR AR B TR
d23h e ek B IR e R RO e RS TR RS N F R L
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Resolving conflict through mediation
AR

24. When handling complaints, we may, having regard to the nature of
individual cases, consider whether it is appropriate to adopt different
means to resolve conflicts quickly. This includes seeking mediation service
from a mediator, or inviting independent persons/professionals to provide
impartial views to assist the persons concerned (including the
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complainants and the persons/ organisations being complained against).

BRI FEARY O RPFIRBELET A RLFTRTHEET RN bl F R
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Complaint/appeal records
P/ PR b

25. We would keep a clear record of cases handled by the formal complaint
investigation procedures. We would establish a complaint record
management system to store relevant information (including
correspondences, investigation reports and interview records). In addition,
schools keep statistics of complaints and appeals lodged through either the
informal or formal handling procedures for future reference.

ErFAAPFRAERIL DB R FREFFF a8 TR Z2HRFHEFELL
B EGFIHFR (¢RRAAT I -BAFLE o cdrd) o 4 FROES
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Appropriate follow-up
i § R

26. At the end of the investigation / appeal stage, our school would review
whether the complaint handling policies and procedures are appropriate,
and suggest proper measures to improve the method of handling and to
prevent similar incidents from recurring. The staff in charge should inform

the person(s) concerned of the school’s follow-up actions and outcome of
the review.

RE/IFBRENE  FRERG M 6 w2 RIS R LT R B2E
e AL A L R T EEFL o fF AR Ry E AR
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Chapter II Procedures for Handling Complaints

- F AREEFRE

Interpretation of Complaints

Ry

1. Carefully differentiate between concerns and complaints. A concern refers
to the enquiry or opinion expressed by the enquirers for the interests of
themselves, their children or the school, with a view to changing or
improving the existing situation. A complaint is an expression of
disappointment, dissatisfaction or grievance expressed by the
complainants. They may demand the school to rectify its mistakes, take
disciplinary action against the suspected offenders, or resolve the issue(s)
raised in the complaint.

FHROMR Lo R PR w R ML CRAH S/

BT E e RN AT LR K RIS SRR Y R
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2. In general, unless the person concerned insists on making a formal
complaint, the responsible staff can promptly provide assistance or help
resolve his/her problem by following the informal complaint handling
procedures. Please refer to Diagram 1 for the flowchart of complaint
handling procedures in schools.

fikv‘]’,’gk.l;}ﬂpgﬁ FIF o A \;:—r,g A B¥ ~*@@;‘,;@gj§ﬁ.,
r’PBé*: ‘“’V E F-’:g A d #‘i"—f‘?‘vw’ }?*/LFF‘&R gﬁ**— 2@1?7_ rL "/me ﬁiﬂ»rﬁ" °
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Diagram 1: Flowchart of School Complaint Handling Procedures

B —: SRR R

T =i

Informeal Complaint Handline Procedures [ 2 R PEFE

Handle inquiry. opinions or informal complaints
EEPRTE A, T R s

!

Person concerned accepts the results No formal investigation is needed
B A SR - e AT T AE 0N A

=
AE

Yes

l Mo #
Person concerned lodges a formal complaint
AR EER
|

Formal Complaint Investioation Procedures 1F 2UiH &5 f2 a7 £a
|

!

School appoints appropriate staff to conduct formal investigation and reply to the complainant
Z iRl A BT IR R R A

|

= - Complainant acceplts the investigation result
e A EHEN AR

l Nao %

Complainant puts forward reason or new evidence for appeal
B AR b R

!

School appoints appropriate staff to conduct an investigation and reply to the complainant
S ANHEH L AR PR ol BT

|

Appeal Stage

Complainant lodges new
Complainant accepts the appeal results allegations, which should be

S At R . handled as a separate case
T AR RGRR, 7 R

l Yes |

Close case
it
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Informal Complaint Handling Procedures
B 5 L AR R

3.

If we receive an enquiry, opinion or informal complaint from the public,
whether verbal or written, the frontline staff should clearly distinguish its
nature and take appropriate action. In general, if the case does not require an
investigation involving evidence collection, or the person concerned does not
request a formal written reply, the frontline staff may handle the matter
following the informal complaint handling procedures of the school.

BRICEELSHAD - L LN N EH A hUr gL G T
BRI A RS - SRR e HERS AR EN LG E
PREFar R ORAIVRBERELDE AR RIL -

The frontline staff should listen to the concerns of the enquirer/complainant
with care and understanding. If the incident is not serious, we should provide
whatever assistance or information required or promptly respond to the
concerns raised by the enquirer / complainant and help resolve the problems
involved.

Bim s B EE TR A /P A i d ok BiE s BE T AR ETE B R
- TLEF@/&’%“#&; TenE R N w BB SR MR RE o

If necessary, the school staff in charge of the relevant issue should have direct
talks or interviews with the person(s) concerned to explain the schools' stance
and remove any misunderstanding, misgivings or worries of them.

WF R RITEGFIMERORPR A EF AT REES £ 5 0 LS Ejh
RFEE  WRABA RS

The school should make an initial response in a prompt manner within 2
working days.

R P aA PR BRI Y B GlAo? ZiES B IEX o

If necessary, the frontline staff should refer the case to a designated staff as
Case-In-Charge for prompt follow up actions and resolutions. The principal
may decide whether to take up the handling of the case, depending on the
situation of the school and the nature  of the  case.

o R FRE L ERBEEIRN L F ﬁi\ﬁﬂr’% CNRNN AR S S SRR
AW o T BRI BEBT O RETATLE IR A
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Formal Complaint Investigation Procedures
t N RS

8.Investigation stage
HARFER

Vi.

in accordance with the School-based Mechanism, assign appropriate
staff to investigate the complaint and reply to the complainant;

A LG E AR TR AR w RIFA

acknowledge receipt of the complaint, seek the complainant’'s consent
to obtain his / her personal data and information relating to the
complaint, and inform him / her of the name, post title and phone
number of the staff responsible for handling the case for contact
purposes.

§ if F o el MR BRI A P ARG ABE B AR /R B
SRR TAr g f ARSI A R e b R TE O IS
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take immediate measures to preserve all records related to the
complaint case, including text files, images, and / or audio recordings
(if any), as evidence. The school must comply with the provisions of the
Personal Data (Privacy) Ordinance when collecting, holding,
processing, or using personal data;

TERI S T Y SRR R AN b £ AR AREE B R/
el d (e ) o MIRIRSE  FRAE CF G o RIES R B AT 2
ﬁi (A FH (F58) iE6]) R -

if necessary, contact the complainant and other persons involved or
arrange meetings with them in order to have a better grasp of the
situation or request them to provide relevant information;

o FE O BEAGLEFAZ UM AL FARAE A HRAL Rl PR
A WA

handle the complaint as quickly as possible (the investigation within
two months after receiving the complaint), and send a written reply to
inform the complainant of the investigation result;

BPEAILG MPGT (ERAREIRTFAYA B P RIAE) > uFaw RK
FAAAE SR,

if the complainant accepts the investigation result, conclude the case
officially; and

e F A BRAA A LR LT UL Nk 2
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If the complainant does not accept the investigation result or the way
the school handled the complaint, and is able to provide new evidence
or sufficient justification, he/she may lodge an appeal in writing against
the school's decision within 14 days from the date of its reply.

il
P
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9. Appeal stage
F IR

Vi.

acknowledge receipt of the appeal;
BN o R G M R

in accordance with the School-based Mechanism, assign appropriate
staff of a higher rank than those responsible for the investigation stage,
or staff from a different section, to handle the appeal and reply to the
complainant;

Ryper 4] Lo 5 4 B (g 7 7 AAFERTSLR L r’gﬁl%k&»éf—* R s s RN
B) AFASE B %2 w RHREA

handle and resolve the appeal as quickly as possible (the investigation
should be completed within two months after receiving the request for
appeal), and send a written reply to inform the complainant of the
appeal result;

SR AL M vk (ERARE N R RN ABI ARSI HEAE) o X
:‘T}U_} ;5‘%—%1/%‘ W {ﬂé;}}’l;ﬁ’& :

if the complainant accepts the appeal result, conclude the case
officially;

PRI R E T U SR

if the complainant does not accept the appeal result or the way the
school handled the appeal, the school should cautiously review the
appeal process to ensure that proper procedures have been followed;
and

o PFA DA R RS AR RIT T N RO LR FIERRT M T
AR FEWS By R R R

If the complainant raises other new allegations, our school would
handle them separately in order to avoid mixing up the old complaints
with the new ones.

Yo AR N FTEFEE RO R Y 2R AIE 0 NELITERFLE -
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Chapter III Handling of Unreasonable Behaviour
PR REFERFS

Definition of unreasonable behaviour

*ERITE K

1. Unreasonable attitude or behaviour, such as:
LI BT L e

i

Acts of violence or intimidation
Tt k4 NS PRk L

ii.  Making complaints with abusive language or in an insulting and
discriminatory tone

Pl AR A B ML STE § (TR

iii.  Providing false data or deliberately concealing facts

4

el

# b m BA R PR ﬁ.ﬂﬁ%ﬁﬁvi?
2. Unreasonable demands, such as:
F EIWR o e

Requesting a huge amount of information or demanding special
treatment

E R EFHN N FY

ii. Makingtelephone callsincessantly to ask for a dialogue or an interview,
or to command a certain staff member to reply

St
Iz

PRRTERHEA e AR R e A R

iii.  Commanding a certain staff member to meet at a specific time and
place

BRBEEEAR NI RET L BE S




3. Unreasonabl
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e persistent complaints, such as:

&30 g AR 0 b4

Insisting on rejecting the explanations and findings of the school / EDB,
and / or requiring the school / EDB to discipline certain person(s), even
after appropriate investigation procedures have been taken

BERERABED > PLEAREFR/KT HAREI AL 2 /AT
B RER/HT B RS AR

In respect of the same case, repeatedly making the same complaints

or presenting similar justifications as before without providing any new
evidence

if-%ifBPr"ﬂ};%’ SE AR AR R D - BB mApE Iy o e ARk
AT

In respect of the same case, persistently bringing in new allegations or
new complaint targets, but failing to present concrete evidence

TJ'#P}F"E‘%’ZV#‘% IFTRFEIEAH R R AR EIE %_5}7%»

Interpreting things in an unreasonable or irrational manner, or
wrangling over trivial details

WA ERBAFBHOERERE N AR RS HE

Handling of unreasonable behaviours
2 £ IR S

1. To deal with

unreasonable behaviour of complainants, we will adopt the following

arrangement:

BRATASLRG A LB BTEIT R AR A R T BT Al

A. Unreasonable attitude or behaviour

Fé,

* &3

P hfE BT A
Any unreasonable attitude or behaviour, including acts of violence,
intimidation, and abusive / offensive conduct or language, whether
performed face-to-face, by phone, or in writing are unacceptable. The
staff member handling the complaint should convey this message
clearly to the complainant and demand the complainant stops acting
in such a way or otherwise the meeting or conversation may be
terminated. If the complainant refuses to comply after the warning,
the staff member may terminate the meeting or conversation with the
complainant.
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ii.  The staff members responsible for handling complaints should stay
alert and take suitable action to protect their own safety. The staff
member makes a decision, depending on the situation, or whether to
terminate the interview or dialogue with the complainant and ask the
complainant to leave, if his/her behaviour poses an immediate threat
to the staff's personal safety or damages their personal interests. In an
emergency or if it is deemed necessary, the school should take
appropriate and decisive action, such as reporting the police or taking
legal action.

RILZP A R 2R ER > DR HERED X 2 1O BRI
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B. Unreasonable demands
F LR R

If a complainant makes unreasonable demands which have an adverse
impact on the school, e.g. interrupting its operation/services or other
stakeholders are affected by the unreasonable behaviour of the
complainant, the we will consider suggesting to the complainant
alternative communication methods (e.g. make appointment before
visiting the school, submit his/her views in writing or contact the
designated staff according to the school’'s arrangement, etc.). However,
we will notify the complainant in writing of such arrangements and
handling procedures.

F A Gldodt RS R iE (T

f ﬂ?fﬁ P T YRR A
BN AER L ARBRS
B G A G TP R

ek HIFAR DA LR o HE R
PRAR ; N H B F XX PIHFAG LD

SR B RUEE (G4l F A DR R
RO U FARBEE) AR
AR o

T‘I\

ii. If the complainant’'s behaviour improves, we will consider whether the
restrictions should be lifted. If we decide to keep the restrictions, we
would regularly review the conditions for imposing them.

R R USSR LR R EEY LR N R s
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g U R R ML 2

C. Unreasonable persistent complaints

P

Faced with these complaints, if we have carefully examined the case
and handled it properly under the prescribed investigation and appeal
procedures, and sent a detailed and unbiased written explanation
regarding the outcome to the complainant, we may decide whether to
restrict or stop contacts with the complainant, and cease handling the
case.

B SRR wF R RETOD AL FHRAER  HwF A L L
WiHE ¥ RHFIALLEE > 2 FATHEwE DTG R KOV
T T UFI N 0 BRI R T T MR R o

To avoid any unrealistic expectations on the part of the complainant,
we will communicate to him / her in a firm manner that a final decision
has been made regarding the case and that the decision is irreversible.

FRE A N R > SRFFAP G R R T A L 2 g
FHAT MAPFAHRFEEAL T G RH Y o

In response to these complaints, we may send a “Reply Letter for
Persistent Complaints” to the complainant, referring him / her to the
replies previously given, and reiterate that we will neither respond to
the same complaint nor contact him / her again.

Iefe PRI EAF R ERT D TEAFRF RS 0 FHRIFA SRR 2w
LA AR R 12 Ll TR

LA v oo
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Appendix I Examples of Complaints Relating to
Daily Operation and Internal Affairs*
M- MAWERP YEEE AR RRFATF HF

Domain j# Examples % &)

School accounts (e.g. accounting records)

Other charges (e.g. extra-curricular activities charges,
registration fees)

School policies (e.g. system of reward and penalty,
arrangements regarding students’ suspension from
school)

Standards of contractors’' services (e.g. school bus
services, supply of meal boxes)

Service contracts (e.g. tendering procedures)

School environment and hygiene (e.g. noise pollution,
mosquitoes problems)

Management and
Organisation
R R

@ xR (Glodk®t FEF ~ 2P 7 )

@il & (blarfEldl R ~ BEER)

@ Wi PRI K (Dot T PRI~ AL )

@/Rir & 8 (bl4rdn iRz i)

@%EB it (bldoskd ~ix k)

e School-based curriculum (e.g. subject lesson time)

e Selection of subjects and class allocation (e.q.
arrangements for students’ choice of subjects)
Homework (e.g. amount of homework)

Students assessment (e.g. assessment criteria, school-
based assessment criteria)

Staff performance (e.g. behaviour/attitudes of teaching
staff, job performance)

Learning and
Teaching
Fox

@ & A (Bldoft BoskpF)
@:F AT (blhrd 2 FHRE )

@ kit E (bl fikE)

@52 T (bl R~ R AFPHRE )

@ KR A (GlH4-KBR 7 5 A ~ 1 TAR)

e School ethos (e.g. uniform and other aspects of
appearance)

Home-school cooperation (e.g. consultation mechanism,
communication channels)

School Ethos and Student support (e.g. support for students with special

Student Support educational needs)
b 2 B2 AE

e Extra-curricular activities (e.g. arrangements for interest
groups and other student activities)

@ tih (bR % A)
@ Fih it (Blhori R )
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@ 2 L (blucH] HAKT F R
@ kchiEd kB (ble®ds ] oA

e Students’ overall performance (e.g. academic results,

conduct)
e Student discipline (e.g. foul and abusive language,
Student performance smoking, fighting, bullying)

24 4R

@ 52 EMAR (Ml ~H&(7)
@ 52kt (bldvfes fReF ~ L~ 75 - HF)
* We would handle complaints about daily operation and internal affairs in accordance

with the Education Ordinance, Education Regulations, Codes of Aid, relevant circulars,
guidelines and codes of practice to ensure compliance with the respective requirements.

ERORER (RTER) ~ (RTARG) o~ (FeRlv) 2 EeipMaE il 2 g TR RJIE
SE R FETE NNEIG MR UREEA LT HE R




